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GENERAL TERMS AND CONDITIONS OF SUPPLY  

CLAUSES 

1. This Purchase Order (DUC) is subject to TRANSCONTROL’S 
GENERAL TERMS AND CONDITIONS OF SUPPLY. Lack of 
knowledge of these conditions does not exempt the supplier from 
the responsibility of complying with them. 

2. For any delay in the delivery deadline of this DUC, a penalty of 
0.5% per day will be charged and deducted from the payment, 
calculated on the total amount of the invoice. 

3. The payment term for this material will only begin after proof of 
delivery of all documents and certificates listed in this purchase 
document. 

4. The supplier may not assign invoices to third parties without 
written authorization from TRANSCONTROL. 

5. Materials will only be accepted if they meet the following 
requirements: 
5.1. The DUC, Purchase Order (OC), CST, and NCM numbers 
must appear on the invoice. 
5.2. The required certificates must be legible and include the 
invoice number. 
5.3. Delivery date must be in accordance with the agreed 
deadline. 
5.4. Unauthorized early delivery will not be accepted. 
5.5. Quantity and quality must be exactly as per the DUC and OC. 
5.6. Must meet the required quality standards. 
5.7. The supplier must send to the Purchasing Department a 
copy of the requested certificates stated in the DUC two business 
days before the invoice is issued. The invoice can only be issued 
after analysis and approval of the submitted certificate. 
5.8. After the invoice is issued, send the XML file to: 
nfe@transcontrol.com.br. 
5.9. In accordance with ANP regulations, when applicable and 
requested, materials listed in this DUC with NCM equal to or 
greater than 84 must include a National Content Certificate issued 
by a certifying body accredited by ANP (www.anp.gov.br). 

6. DELIVERY AND PICK-UP HOURS: 
Monday to Thursday: 08:00 to 11:00 and 13:00 to 16:00 
Friday: 08:00 to 11:00 and 12:30 to 14:00 

7. If there is not enough space on the quotation form, attach your 
proposal on your company’s letterhead, signed and returned 
together with the DUC. 

8. QUOTATION RESPONSE DEADLINE: NO LATER THAN THREE (3) 
DAYS. 

9. QUALITY REQUIREMENTS: 
Supplier must comply with and implement the quality policy, 
plans, and procedures defined by TRANSCONTROL as follows: 
9.1. Prepare and submit procedures required for service 
execution, when requested by TRANSCONTROL, ensuring that 
the responsible personnel have the necessary qualifications. 
9.2. Use only the latest versions of procedures, specifications, 
and drawings provided by TRANSCONTROL. 
9.3. Issue appropriate records to document service compliance. 
9.4. Provide qualified and proven labor for service execution. 
9.5. Ensure that products are clearly identified and traceable to 
the relevant documentation. 
9.6. Ensure that inspected products are appropriately marked to 
indicate compliance with specified requirements. 
9.7. Handle TRANSCONTROL’s property with care when provided 
for use or incorporation into the product. 
9.8. Preserve product conformity during processing and delivery 
to the intended destination. This includes identification, handling, 
packaging, storage, and protection. 
9.9. Use calibrated measuring and monitoring devices, or devices 
verified at specified intervals or prior to use, traceable to national 
or international measurement standards. 
9.10. Notify any non-conformities found in the product. 
9.11. Complete the Supplier Evaluation Questionnaire when 
requested by TRANSCONTROL, and submit supporting evidence 
when required. 

10. CONFIDENTIALITY: 
All terms, conditions, and technical documents of this DUC – 
Single Purchase Document must be treated as confidential and 
may not be disclosed to third parties without the express 
authorization of the other party. 

11. GOVERNING LAW AND JURISDICTION: 
Governing Law: This DUC shall be governed by Brazilian law. 
Jurisdiction: Any dispute, controversy, or claim arising from or 
relating to this DUC – Single Purchase Document, including any 
breach, delay, termination, existence, or invalidity, which cannot 
be resolved amicably between the parties, shall be submitted to 
the jurisdiction of the Courts of the Capital of the City of Rio de 
Janeiro, expressly chosen by the parties, to the exclusion of any 
other, however privileged it may be. 

 

 

 

 


